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Part 1 to be completed by the Certified Organization
This questionnaire is used for the data updated of organizations certified regarding SA8000. It cannot be copied nor supplied to thirds. LSQA guaranties that all data supplied by the customer will be managed in a confidential way.
1. General information of the organization
	Organization name:
	

	Business name:
	

	Headquarters address:


	

	Number or tax identification code (RUT, CUIT, RFC, CIF etc.):
	

	Codice fatturazione elettronica
	

	Phone / Fax:
	

	Email :
	

	Date of business commencement:
	

	Months of High Season (only applicable only in case there is a period of high season):
	

	Number of active contracts with customers:
	

	Scope of SA8000 certification
	

	Explain in detail the Processes and operations included in the Scope:
	

	Give details if the Organization shares premises with other Companies
	


	Has received consulting?
	 FORMCHECKBOX 

	YES
	 FORMCHECKBOX 

	NO

	Consultant name:
	


	Has received other social assessments?
	 FORMCHECKBOX 

	YES
	 FORMCHECKBOX 

	NO

	Name it and attach report:

 (BSCI, ETI, other private CoC, etc.)
	


	Total number of employees in high season: 


	

	Number of women-men:


	

	Number of foreign- local:


	

	Number of permanent and temporary:


	

	Number part time and full time:


	

	Number home workers:


	

	No. of workers of exclusive suppliers:


	

	Languages spoken by personnel and percentages of each:
	

	Home provided by the organization:

	


Note: All employees participating in the organization process shall be included, no matter the contract type (person enterprises, high season, hired through a service, directly hired, exclusive suppliers), in every shift and in every site, branch or subsidiary. 

2. Multisite

In case of applying for a Multisite certification, the following Tables shall be completed. 

Permanent owned sites (E.g. Manufacture, Farms, Commercial Offices, Warehouse, Garages)

	
	Site
	Address
	Scope of the site
	Employees
	Working time
	Shifts

	
	
	
	
	women
	/men
	
	

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	n
	
	
	
	
	
	
	


Please, add necessary lines. The information requested in this table, may be sent in an organization form.

Permanent sites, not owned (E.g. Customer site), where workers perform the activities, (E.g. Cleaning Services, Constructions works)

	
	Site
	Address
	Scope of the site
	Employees
	Working time
	Shifts

	
	
	
	
	women
	/men
	
	

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	n
	
	
	
	
	
	
	


Please, add necessary lines. The information requested in this table, may be sent in an organization form.

Note: A multi-site organisation has a Head Office and 2 or more sites at which the same kinds of activities take place and where all sites operate under the same centrally managed system.

All activities described in the certificate scope, all sites and all workers performing those activities, shall be included in the scope of the assessment and audited by sampling.

	
	Yes
	No
	Comments


	Is there a centralized management system responsible?


	
	
	

	Is the organization conducting internal audits of ALL sites, minimum on a biennial basis?
	
	
	

	Is the organization HO monitoring all sites?


	
	
	


	      Please, inform about any relevant change in the organization:



	


Social Fingerprint
	Date of Social Fingerprint self-assessment
	

	Obtained Results 


	

	Who completed it? (name, role)
	


	Information given by (Certified Organization)




	Name:
	

	E - Mail:
	

	Position:
	

	Date:
	


Part 2 to be completed by Office staff
1. Scope analysis

	
	Yes
	NO

	Does the organization maintain the scope of the certification?
	
	

	In case the answer is “No”, describe new scope:

	


2. Complete only in case of Renewal audits
	
	Yes
	NO

	Is a Stage 1 audit necessary?
	
	

	In case the answer is “Yes”, explain why:

	


Note: A Stage 1 audit may be deemed necessary if the certified organisation underwent a major change since the last certification audit; such as a relocation, addition or deletion of locations of the organisation or the addition of business processes, shifts and/or number of personnel.

3. Analysis of the possibility of performing annual surveillance
	Performance analysis during the previous auditing cycle. Please, attach relevant evidences:


	
(for example mention if has been identified critical or mayor CARs or repeated minor CARs)

	Risk analysis of doing annual audits:
	


	Is the organization’s social accountability management system, effective?


	

	Has the customer improved its Social Responsibility Management System? Justify the answer? Please, attach relevant evidences.
	

	SA8000 Auditor’s recommendation 


	



Note:

- Only those clients in the lower risk countries may be a candidate for annual surveillances.

- In case of micro-enterprises, after the first six month audit and the second (unannounced) audit, may be allowed to move to an annual surveillance schedule

- Clients in their second and above certification cycle whose audits indicate continual improvement, may move to annual surveillance. (See Performance Matrix)

4. Quotation analysis
Reference documents: SAAS Procedure 200 / IAF MD5/ IAF MD 2

	In Italy – The Visura camerale document has to be reviewed and evidences maintained in LSQA software

	Total number of employees of the organization
	

	Risk qualification of the country
	

	Risk qualification of the organisation
	


	Factors that can increase or decrease audit. Duration)


	Factors that can increase audit time (several premises, multisite)



	
	Factors that can decrease audit time (BSCI Audit.)



	Social Fingerprint Independent Evaluation
	Detail when IE is required


Single Site Company
	
	Number of Days
	Number of workers files to be reviewed
	Number of workers to be interviewed

	
	
	
	Individual
	Groups

	Stage 1 (if necessary)
	
	
	
	

	Renewal/ Recertification
	
	
	
	

	Surveillance audits
	
	
	
	

	Renewal audit


	
	
	
	

	Other type ( specify)


	
	
	
	


Multiple sites Company
	
	Total number of Days (see below Matrix)
	Number of Sites (see below Matrix)
	Number of workers files to be reviewed
	Number of workers to be interviewed

	
	
	
	
	Individual
	Groups

	Stage 1
	
	
	
	
	

	Stage 2 
	
	
	
	
	

	Surveillance audits
	
	
	
	
	

	Renewal audit


	
	
	
	
	

	Other type ( specify)


	
	
	
	
	


	Justify why it is considered a Multisite Company:




	Calculation explanation :




	Risk Analysis and sampling justification: 




In case of Multisite Companies the following matrix has to be completed indicating the sites to be visited during the 3 year cycle by painting the cell and indicating number of days in each site.
When completing the Matrix consider:

· It shall include permanent owned sites (for example Manufacture sites, Farms, Commercial Offices, Warehouse, Garages) and sites where the activity is performed in a continuous manner (for example rented farms)

· The whole scope has to be audited during stage 2 and renewal audit. During surveillance audits, the scope is audited by sampling. 

	
	Type of Site (owned, external, permanent, temporal)
	Site name
	Address
	Scope / Activities performed in the site
	Dates: Month / year
	m/y
	m/y
	m/y
	m/y
	m/y
	m/y
	m/y
	m/y

	
	
	
	
	
	Number of employees
	A
	A
	A
	U
	A
	U
	A
	A

	
	
	
	
	
	Male
	Fem
	St 1
	St 2
	S 1
	S 2
	S 3
	S 4
	S 5
	R

	1
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	n
	
	
	
	
	
	
	
	
	
	
	
	
	
	


A- Announced; U- Unannounced

Observations – justifications:

	In case of clients with a previous history of violations in SA8000 standard, justify why it is accepted.


	

	Another Observations and /or justifications


	


Note: Example of observations and /or justifications:

- In case of micro-enterprises the justification for not doing a stage 1 on-site visit.

- In case of doing stage 1 in more than two days.

- In case of transfer audits, the on-site audit shall be equivalent to a renewal audit

- The use of translators and interpreters, in most cases, SHALL necessitate additional time (20%)

- An audit performed for the first time in a new country for the CB, require 20% of additional time.

- Multi-site certification SHALL NOT apply to organisations where the sites have fundamentally dissimilar or unrelated processes or activities.

	Name and signature of the person who analysed the information declared in this document and performed the calculation

Note: in case during the initial research new information needs to be consider, the quotation may change.  
	


	Application Reviewer:
	

	

	Date:


	
	Firma

Signature


Note: Considering the extent of the update, the changes have not been marked in yellow and reading the complete document is required. 
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